
 

Acteol Account Manager – Role overview 

Who are Acteol? 

We are a marketing software company who specialise in providing enterprise data solutions to 

blue chip companies in the UK and Europe.  We have a growing Account Management team 

based in London who work directly with our clients and a development team based overseas who 

manage the development and coding part of the business.  

We have been growing steadily in recent years and now need additional resource to help us 

manage an increasing client base and future growth plans. 

You can find out more about us at www.acteol.com 

The Account Manager reports directly to the Client Director and is responsible for managing a 

portfolio of accounts for Acteol. The Account Manager is also responsible for managing the work of 

any Account Executives within their team. 

Key functions 

In preparation for an account, the Account Manager is responsible for preparatory groundwork, 

research and evaluation of options, costs etc in order to determine, with their line manager, the 

project timescales, budget and programme. The output of this work will help provide an accurate 

forward looking forecasts of revenue. 

The Account Manager will provide reactive and proactive support and manage each of their client’s 

requirements on a day to day basis. They will have a good understanding of the clients overall 

data structure and the associated automated CRM and campaigns which are employed.  They 

should have a good understanding of each business sector their clients sit within which will help 

provide insight and opportunities to leverage the data we hold.  You will build strong relationships 

with the development team to help deliver the required projects and support to clients. 

 

You will also support identify case studies and content which can be used on the company website 

and in social media channels with the aim of winning new contracts for the business.  
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Key skills and tasks 

 

- Project Briefs 

Communicating your client’s needs to the development team, through discussions with the 

client, line manager and your own research, provide a written brief with to the appropriate 

team members to deliver the project. 

 

- Scheduling work 

Follow the approved project management process (software) to raise tasks so it can be 

appropriately handled by the development team, thereby ensuring all jobs are managed 

and processed correctly. 

 

- Managing tasks to meet client deadlines 

Daily management of all your tasks (and where required oversight of any Account 

Executive’s tasks) to ensure that deadlines are met and clients are kept informed of 

progress. This includes checking work and data before it is sent to the client. 

 

- Interaction with client on a daily basis  

Building strong client relationships and maintaining those on a daily basis.  Being 

responsive and forthcoming to clients needs on a daily basis and reacting in a positive way 

to urgent requirements. 

 

- Manage your time and diary 

Be responsible of your diary and time management and where relevant assist your Account 

Executive with theirs.  

 

- Supporting your line manager(s) when needed and the account management team 

collectively 

Providing support to your line manager and the team when required either with your own 

client base or at times clients you do not directly work with. Work with the Account Director 

to become as proactive as possible to maximise profit margins. Be aware of the wider CRM 

market and make suggestions for new ideas/possibilities for every client. 

 

 

 



 

- Being mindful of your clients budgets and bring in new business 

Always keep in mind your clients budgets, maintain the approved account 

tracker / reconciliation process and provide the Account Director / Head of Operations (UK) 

with monthly figures for your clients. You will work also be required to generate content that 

will fuel the new business engine and position the company as experts in the field of CRM. 

 

- A good understanding of Acteol’s software, CRM and segmentation 

You must be confident in the use of Acteol’s propriety software and be able to demonstrate 

its use to clients.  Through your wider knowledge of CRM and client requirements you 

should also provide input to software development so it continues to improve over time. 

You should have a sound understanding of segmentation to help clients target their 

customers and get the most from the software we provide. 

You should have the confidence to develop campaigns and plans with your clients that 

utilises our software and demonstrates its value. 

 

- Understanding data 

You should be able to interpret top line data and help clients deliver KPIs to their business 

which shows the ROI they are getting from CRM. 

 

Key result areas 

You are responsible for maintaining client satisfaction demonstrated by continued – and in some 

cases increased business. Where relevant, you must also ensure your Account Executive is 

capable, trustworthy and able to carry out the necessary work to ensure your client is confident 

that the job will be completed successfully under your supervision.   

 

You have a responsibility to ensure all projects meet their brief and their budgets in order to 

maximise profit margins and when appropriate secure new work from your clients.  

 

You will be expected to work to the best of your abilities and aim to go above and beyond.  If you 

do all this, and if you so desire, we will support you towards the next level of responsibility and 

promotion to the level of Account Director with Acteol. 

 

And lastly, but most importantly, support each other and enjoy what you do. 

 

To apply, send your CV to careers@acteol.com  
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